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NOTIFICATION OF REASONS FOR REFUSAL 
Application No. Japanese Patent Application No. 2001-304071' 

Dated December 13, 2002 

Examiner Akira TANJI 3043 5L00 

Agent Mitsuru KIMURA 

Articles Concerned Section 29 Subsection 2, Section 36 

The present application has been rejected based on the following reasons. Your 
opinion against the rejection will be acceptable within 60 days from the departure date of 
this notification. 



REASONS 

<Reason A> 

The invention recited in the claims of the present application indicated below can 
not be patented under the requirement regulated by the Japanese Patent Law Section 29 
Subsection 2, because it could easily have been made, prior to the filing of the present 
application, by a person with ordinary skill in the art to which the invention pertains, on 
the basis of an invention which was described in a publication indicated below which 
was published before the filing of the present application, or which was made available 
to the public through electric telecommunication lines before the fling of the present 
application in Japan or elsewhere. 



NOTE 

(see List of Cited Reference, etc., with regard to Cited References, etc.) 

Claims: 1 to 20 
Cited Reference: 1 
Comments: 

Cited Reference 1 discloses a sales support system wherein sales activities are 
divided into a plurality of categories (corresponding to "activity item information sets" 
recited in claim 1 of the present application) in order to manage progresses on a category 
by category basis. This sales support system has means for displaying activity plan data 
and activity achievement data, and outputting a warning message in a case where a 
difference between the activity plan data and the activity achievement data is equal to or 
larger than a predetermined value. 
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As to claims 3, 4, 13, 14, and 20, displaying completion of each stage with the use 
of a plurality of check lists, etc. is a commonly used art in this technical field. 

As to claim 8, whether to add to the system of Cited Reference 1, a step, means, or 
anything for notifying arbitrary information to an operator in accordance with the order 
of updating the plurality of category data, is a matter of design variation which could 
have been made by a person with ordinary skill in the art. 

As to claim 9, "activity item information sets" and "business transaction" recited in 
this claim can be recognized as corresponding to "categories of sales activities" and 
"deal" recited in Cited Reference 1. Associating categories of sales activities with each 
deal is disclosed in Cited Reference 1. 

As to claim 10, this claim simply recites associating information called "scenario of 
sales activities" with information representing a customer. This technique could easily 
have been made based on Cited Reference 1. 

<Reason B> 

Claims of the present application do not satisfy the requirement regulated by the 
Japanese Patent Law Section 36 Subsection 6 (ii), with regard to the following points. 

NOTE 

Claim 1 recites "retrieving the activity item information sets stored in the database, 
in response to an instruction from an operator of a terminal who refers to the activity 
item information sets". However, it is unclear what parts in this paragraph the words 
"in response to an instruction" and "refers to" modify. 

On the same ground, descriptions of claims 9, 11, 18, and 19 are unclear. 

Further, descriptions of claims 2 to 8, 10, 12 to 17, and 20 which cite independent 
claims 1, 11, and 19 are also unclear. 

Accordingly, the inventions according to claims 1 to 20 are unclear. 

If any other reason for rejection is found, it will be notified. 

List of Cited Reference, etc. 
1. Unexamined Japanese Patent Application KOKAI Publication No. 2001-250022 



Record of the result of prior art search 
- Searched technical field G06F17/60 
-Prior art documents 
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Unexamined Japanese Patent Application KOKAI Publication No. 2000-242724 
Unexamined Japanese Patent Application KOKAI Publication No. H9- 160979 
Unexamined Japanese Patent Application KOKAI Publication No. H9-6838 

This record is not a component of the reasons for refusal. 
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